Callout .NET Assembly Sample
This folder contains sample code that installs several pre and post callouts on the account and task activity entities. Consult the sample code for more information about the functionality of the various callout methods.
Important Notes

The sample files are not intended to be used in a production environment without prior testing. You should deploy this sample to a test environment and examine it for interaction or interference with other parts of the system. 

Before you deploy this sample to a production environment, make sure that you consider the existing processes you may have implemented in Microsoft CRM 3.0 and consider other aspects such as data migration and integration.

Folder Contents

The folder in this sample contains the following files: 

· CalloutSample2.sln, which is the solution file for the sample.
· CalloutSample2.csproj, which is the project file for the sample.
· CalloutAssembly.cs, which contains the sample callout code.

· AssemblyInfo.cs, which is the assembly information file.

· callout.config.xml, which contains the callout configuration information.
· Readme.doc, which includes a list of folder contents and installation instructions.

Installation Instructions

Before you install the sample it is recommended that you do the following:
· Back up your Microsoft CRM 3.0 server database.
Add References to the Solution

1. Open the provided CalloutSample2.sln solution file in Visual Studio.NET 2003.
2. In Solution Explorer, right-click the CalloutSample2 project.
3. Click Add Web Reference.

4. In the URL text box, type in the URL to the CrmService.asmx. The following is an example:
http://<yourserver>/mscrmservices/2006/CrmService.asmx
5. Click Go.

6. After the Web service is found, in the Web reference name text box, change the text to CrmSdk. 

7. Click Add Reference.
8. Right-click the CalloutSample2 project.
9. Click Add Reference.

10. Browse to the location of the Microsoft.Crm.Platform.Callout.Base.dll assembly and select it. This assembly DLL can be found on the Microsoft CRM Server CD.

11. Click OK to add the reference. 
Build the CalloutSample2 Assembly
12. In Visual Studio .NET, build the solution by pointing to Build, and then click Build Solution.

Copy the Assembly
13. Copy the Microsoft.Crm.Sdk.FullSample.CalloutSample2.dll file that was built in the preceding step to the \Program Files\Microsoft CRM\Server\bin\assembly directory.

Copy the callout.config.xml File
14. If a callout.config.xml file exists in the \Program Files\Microsoft CRM\Server\bin\assembly folder, rename it or move the file to another folder.

15. Copy the sample’s callout.config.xml file to that folder.
Set Required Security Permissions

Add write access for the ‘Network Service’ user account to the security properties of the \Program Files\Microsoft CRM\Server\bin\assembly folder. The sample callout writes its log file to that folder.

16. Right click the assembly folder in Windows Explorer.

17. In the dialog, click the Security tab.

18. In the Group or user names list, add the Network Service user if it is not in the list by clicking the Add button and entering Network Service in the dialog.

19. With Network Service highlighted in the Group or user names list, check the write permission and click OK.
Testing
To test the PreCreate callout, follow these steps.

20. Create and save a new account in Microsoft CRM.

21. In the account list, verify that the name of the account has been pre-fixed with the words “Read account”.
To test the PreDelete callout, follow these steps.
22. In the account list, try to delete the account you just created.
23. You should see an error dialog notifying you that the delete operation was aborted.
You can test the other callout methods in a similar fashion. Consult the sample callout code for more information. To disconnect the callout assembly when you are done testing, close Microsoft CRM and delete or rename the samples’s callout.config.xml file in the \Program Files\Microsoft CRM\Server\bin\assembly folder.
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